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APPENDIX

Limited
Warranty

1.

HALDANE MARTIN DESIGN (Pty) Ltd (Seller) offers a
limited warranty on products sold by the Seller to the
purchaser (Purchaser), covering defects in material
and workmanship for a period of 2 years from the date
of invoice, subject to terms, conditions and limitations

described below.

. Purchaser shall promptly notify Seller in writing of any

defect in any product purchased from Seller, in reasonable
detail to satisfaction of Seller. The seller has the right to
inspect any product claimed defective before making a

final determination of the claim.

. Seller’s liability under this Limited Warranty is limited to

the repair or replacement of any product determined by
the Seller to be defective. The seller has sole discretion
to determine which method will be used to correct non-
conformities. Reimbursement for repairs made must be
approved by Seller in writing in advance. Purchaser and

Seller agree that this remedy is exclusive.
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4. The Limited Warranty does not cover claims for damage

resulting from normal wear and tear or unusual conditions

of use.

. DISCLAIMER OF OTHER LOSS Seller shall not be liable

for lost profits, replacement rental costs, other costs of
repair or replacement, or any consequential, special,
indirect or incidental damages resulting from any defects
in material or workmanship. Except set forth herein, the
seller shall not be liable for the cost of labour expended by
others on any defective product or consequential, special,
indirect or incidental damages to anyone by reason of
defective material or workmanship. The liability of the
seller is limited to repairing or replacing the defective

product in accordance with the terms of this warranty.

. LIMITATIONS This warranty applies only to furniture used

for the purpose it was designed. The Seller excludes and
will not pay consequential or incidental damages under this
warranty. By this, the Seller means any loss, expense or
damage other than the furniture itself that may result from

a defect in the furniture.

. IMPROPER CARE AND USE Our furniture requires some

routine maintenance. The Seller will not repair or replace
the furniture that has been abused, neglected, exposed to
extreme humidity, extreme temperature, and alterations
to the product or unauthorized repair. The Seller will also
not cover damage that results from normal wear and tear
or accidents including scratches, burns, watermarks or

indentations.

. DIFFERENCES IN COLOUR Each piece of furniture is

unique, minor variations of colour and grain of timber
elements or fabric might occur from piece to piece. These
variations ensure that your piece of furniture is unique
and are in no way manufacturing defects. Therefore,

this warranty does not cover such minor differences,

or differences between the finished sample, or printed

illustrations and our furniture.
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